Physicians Eden DC Procedures
Existing Death Record 

1. A funeral home will contact you when a death record has been sent to your unique work queue that is ready for cause of death certifying and signing.

Go to Internet Explorer - enter Eden’s website address:  vr.health.utah.gov/eden
2. Read the Privacy Message and Click the Login button.

3. Log into Eden by using the Login and Password you assigned yourself when you signed up to participate in Electronic Death Registration. (If you need assistance with your login information, please call:  Leisa Finch - 538-9326, Ann Ramos - 538-6364.
4. At Eden’s Main Menu Click on the Search button located below the Data Entry Tree.  You will be taken directly to your unique work queue.

5. From the physician’s search screen, Click on records In Process then Click the Search button (located at the bottom of the screen).  Records that are ready for cause of death information, editing and signing will appear.
6. Locate the name of the decedent on your search result screen.  Click on the decedents name to highlight.  Click on “Select a Record and Click to Edit”.  

7. From the Decedents Information, verify decedent’s information with your office medical records, charts or files to insure that the decedent is one of your patients. (Medical record number entry is optional). 
8. Hit the Page Down Key on Your Keyboard.  You will be taken directly to the Cause of Death screen.  Enter the sequential cause of death information, numeric time intervals and unit intervals (if applicable) (e.g. D for Days, H for Hours, M for Minutes or Months, Y for Year, and W for Weeks). 
9. Hit the Page Down Key again to the Cause of Death 2 screen, complete all applicable information.  
10. Save your record by clicking on the Save button located at the bottom of your screen.  ((If Cause of Death is due to an injury, follow Injury Information Procedures noted below).
11. You will be taken directly back to the Decedents Information screen, where you will run the certifier’s edit and sign your record. 
12. The Green Edit Button will appear in Bold under the word Certifier (located on the upper right hand section of screen).  Click on the Edit button and resolve any prompts that might appear.  When you received the message that “All Edits Passed, Record Updated” Click – OK.  The edit process is complete. 
13. After the Edit has passed, the Green Sign Button with become Bold, which is the indication that the record is ready for signing. 
14. Electronically sign the record by entering in your unique 4 digit Pin Number in the box marked PIN, Click on the Sign button. The signing process is complete. A physician is the only one that has rights to sign the death record.
15. The certification process is now complete and is ready for the Funeral Home to access and sign.
( Injury Information 

Injury information must be completed when the death is due to any accident, injury or trauma.  

The case may need review by a Medical Examiner when the manner of death is marked accident, but not when it is due to a motor vehicle accident.  A death that results from violence must be certified by the Medical Examiner’s office.  

( When the cause of death is due to an injury, enter any information you have knowledge of onto the Injury Information Screen.  If the information is unknown to you, enter an asterisk (( for unknown) in that field.  Unknown (() is not allowed in the “Describe How Injury Occurred” field.  Enter a brief description of how the injury occurred (e.g. Auto Accident, Injury at Work, etc.). The Funeral Home will complete any information that is noted as unknown  (if known) upon his/her review of the record.   Click on Save, run the Edit and Sign the record. 


( If you do not have Injury Information, mark  “( No”  to Injury Information Available, leave the rest of the injury fields blank.  The Funeral Home will complete the injury information upon his/her review of the record if known. 

Eden Support Team:

Leisa Finch

(801) 538-9326

Ann Ramos

(801) 538-6364
After Hours Eden Support: (801) 707-2702
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